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I. Industry  News  

 ̧ Up until Sep. 2009, there are 8060 outsourcing 

companies in China, with 1.5 million employees. 

From Jan. to Sep. 2009, 3287 new outsourcing 

companies emerged, with 585,000 new employees 

and 398,000 of which are college graduates;  

 

 ̧ From Jan. to Sep. 2009, the amount of international 

service outsourcing contract is $12.69 billion, an 

increase of 212%; and the actual implementation 

contract value is $7.34 billion, with an increase of 

170.2%  

 

 ̧ It is forecasted that there would increase millions of 

employees in the service outsourcing industry in 5 

years 

 

 ̧ General Office of the State Council released the 

Response to Issues on the Promotion of Service 

Outsourcing Industry Development. 

 

 ̧ Ministry of Finance and other Eight Ministries and 

Commissions jointly issued the Guidance on 

Encouraging Government and Enterprise 

Outsourcing to Promote the Development of China's 

Service Outsourcing Industry. 

 

 ̧ The Special Venture Capital Funds for Investment 

on Service Outsourcing Industry came into being. 

 

 ̧ The Merger of Neusoft and DHC failed in 2009 

 

 ̧ Hangzhou released the first Special Provisions 

on Service Outsourcing Intellectual Property 

Protection in China. 

 

 ̧ Eight Top Chinese outsourcing companies 

established the Global Services Alliance in 

Silicon Valley. 

 

 ̧ LANXUM take the lead of getting listed in 

public in the Growth Enterprise Board of China. 

 

 ̧ Outsourcing Industry Standards is beginning to 

be constructed in China. 

 

 ̧ The Memorandum on Promoting the 

Development of Outsourcing Industry is signed 

by MOC of China and 22 MNCs. 

 

 ̧ Ministry of Education and the Ministry of 

Commerce of China jointly issued the 

Suggestions on Strengthening the Service 

Outsourcing Personnel Training to Promote the 

Employment of College Graduates. 

 

 ̧ The First Outsourcing Industry Training 

Alliance in China was set up in Hangzhou  
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The Selection s of Chinasourcing  Started  

Third Selection of Chin asourcing -  2009 TOP 50 Service Outsourcing Providers in China  

 

In order to better promote the development of China's service outsourcing industry and recommend the excellent 

service outsourcing providers in China to the whole world, the selection of Chinas ourcing - 2009 TOP 50 Service 

Outsourcing Providers in China is initiated by Chinasourcing Website (www.chnsourcing.com) after its successful 

release of the last two TOP 50 election held in 2007 and 2008.  

 

Up until now, as the first and only selection cover ing the whole outsourcing industry of China, "TOP50" has become 

an influential brand in the industry, and exerts significant effect on the development of outsourcing enterprises, 

some Chinese national parks even begun to use the TOP50 list as an important reference to clarify the target 

outsourcing companies for investment inviting.  

 

The 2009 TOP50 list will be released on March 8, 2010  

 

 

The 2009 TOP50 list will be released on March 8, 2010  
Second Selection of "Chinasourcing Ɇ Top 10 Service Outsourcing P dunv lq Fklqdɏ 

 

As another important part of TOP series selection, TOP 10 is organized to recommend Chinese parks with greatest 

lqyhvwphqw srwhqwldo dqg rxwvrxuflqj ydoxhv wr wkh joreh1 Diwhu wkh vxffhvvixo uhohdvh ri ɒFklqdvrxuflqj - Top 10 

Service Outsou uflqj Sdunv lq Fklqd ɓ lq 533</ Ghyrww Fr1/Owg dqg Fklqdvrxuflqj +zzz1fkqvrxuflqj1frp, lqlwldwhg 

the second selection to present China's most powerful and influential service outsourcing parks.  

 

The TOP 10 selection covers 20 Chinese service outsourcing mo del cities including Beijing,  Shanghai, Chongqing 

and Dalian . And the outsourcing parks involved in this selection are  all representative parks with certain scale and 

uhsuhvhqwdwlyhqhvv lq Fklqdɏv vhuylfh rxwvrxuflqj lqgxvwu|/ dv zhoo dv vrph sdunv zlwk jrod development trend or 

local features.  

 

Through the TOP10 evaluation, we are trying to truly reflect the development of China's service outsourcing parks; 

dig out the ability and potential of Chinese industrial carrier; recommend and share the successful  experience of 

typical parks; lead China's service outsourcing parks to find out a Chinese and local development path; successfully 

cultivate local outsourcing enterprises; prosper the regional outsourcing market and realize the great - leap -forward 

developm ent of China's service outsourcing industry.  

 

The final list of Chinasourcing Ɋ Top 10 Service Outsourcing Parks in China will be released on May 16th, 2010.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Iluvw Vhohfwlrq ri ɎFklqdvrxuflqj - 2009 Multinational Service Outsourcing Enterprises Best Pr actice TOP20 in 

Fklqdɏ 

 

The final part of the TOP serie v vhohfwlrq/ ɒFklqdvrxuflqj - 2009 Multinational Service Outsourcing Enterprises Best 

Sudfwlfh WRS53 lq Fklqdɓ lv wkh iluvw dqg fxuuhqwo| wkh rqo| vhohfwlrq iru pxowlqdwlrqdo vhuylfh rxwvrxuflqj hqwhusulvhv lq 

China.  

 

The main purpose of TOP20 is to recom mend the most powerful and influential multinational service outsourcing 

enterprises to the local Chinese market, to promote their cooperation with Chinese outsourcing companies, and to further 

activate China's service outsourcing market. As well as helpin g these multinational outsourcing companies on their 

marketing campaign in China. On one hand, multinational companies can realize rapid growth through the cooperation 

with Chinese companies; on the other hand, such cooperation can promote the development of the whole China 

outsourcing industry. And finally both of the two sides will undoubtedly reach a win -win situation.  

 

Olvwhg lq %WRS53% zrxog h{huw d vljqlilfdqw srvlwlyh lpsdfw rq wkh vwudwhjlf ghyhorsphqw ri rxwvrxuflqj PQFvɏ exvlqhvv 

and development in China.  

 

And the list will be published on April every year since 2010.  



 

 

 

 

 

 

 

 

 

  

Devott 2009 ---  Free Examination for Chinese Government Websi te  

To further improve the development status of Chinese government websites, Devott Co., Ltd officially initiated 

the activity of "Devott 2009 ---  Free Examination for Chinese Government Website" in TEDA. The activity lasts 

from November 2009 to March 15, 2010. And the government website involved in the activity will receive the 

testing report issued by the Devott organizing committee for free in five working days.  

 

As a comprehensive carrier for governments to do works public promotion, Investment attracti ng and serving 

local enterprises, the government website exerts great significance to the regional development. According to 

statistics, over 90% Chinese government have established their own portal websites, and through which initially 

realized functions like making government affairs public, releasing information and so on. However, from a 

macro point of view, these websites are bothered by a lot of problems, mainly in six aspects of website position, 

columns setting, function development, content compila tion, service planning and market promotion.  

 

Focused on these six aspects, the Devott organizing committee gives quantifiable evaluation indicators for the 

government to evaluate their websites, and points out that the government website should be a compr ehensive 

network platform integrating "government affair platform", " advertising platform", "investment attracting 

sodwirup% dqg % hqwhusulvh vhuylfh sodwirup%1 Wkurxjk wkh dfwlylw| ri ɒzhevlwh h{dplqdwlrqɓ/ zhɏg olnh wr 

assist the government to  identify  the short -  and long - term goals for website development, and thus enhance 

the public advertising function of website to government brand, improve internal service so as to promote the 

wdujhw xvhu wr eurzvh wkh zhevlwh/  dqg  wr uhdol}h wkh zhevlwhɏv wuxh iunction of public promotion and 

serving enterprises.  

 



 

 

III. Devott Insights 


